CLE Class Percentage of Actual Voters

Court rules/procedures 72.02%
Technology for lawyers 70.06%
Evidence 63.17%
Ethics/professionalism courses 62.96%
ADR methods/issues 58.75%
Trial Practice for litigators - Civil 57.24%
Real Property - Overview 56.68%
Trusts, Estates, Wills 56.13%
Business law - Overview 55.02%
Nonprofit Organizations/Issues 54.73%
Real Property - Conveyancing 54.04%
Appellate practice 51.09%
Elder Law Issues 50.00%
Real Property - Condo law 48.07%
Real Property - Commercial development 47.03%
Business law - Opinion letters 46.06%
Real Property - LL/T 45.22%
Business law - Closing the Deal 44.91%
Business law - Structuring complex documents 44.78%
Business law - Asset agreements 44.41%
Real Property - Residential development 44.35%
IP Law overview 44.16%
Bankruptcy - Overview 44.16%
Technology agreements 42.50%
Work/life balance programs 41.92%
Tax law 41.78%
Employment law - For the Employer 41.03%
Employment law - For the practitioner 38.58%
Health law 37.96%
Family Law - Overview 37.77%
Business law - Franchise agreements 37.48%
Bankruptcy - Business 37.33%
Office management for sole practitioners 36.53%
Family Law - Divorce 35.35%
Family Law - Child Custody 34.86%
Family Law - Adoption 32.99%
Bankruptcy - Personal 32.66%
Mentoring for pro bono cases 32.42%
International law 32.09%
Immigration Issues for business 31.65%
Trial Practice for litigators - Criminal 29.01%
Mentoring for disciplinary minor misconduct cases 26.71%

Program Preference
75.00%

65.00%
55.00%

45.00%

35.00%
25.00%

Tax law
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Employment law - For the...

Ethics/professionalism courses
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IP Law overview

Bankruptcy - Overview

Technology agreements
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Business law - Franchise...

International law

Elder Law Issues
Real Property - Condo law

Real Property - Commercial...
Immigration Issues for business

Appellate practice
Business law - Opinion letters

Real Property - LL/T

ADR methods/issues
Business law - Closing the Deal

Trial Practice for litigators - Civil
Trusts, Estates, Wills

Family Law - Divorce

Family Law - Child Custody

Business law - Overview

Nonprofit Organizations/Issues
Bankruptcy - Personal

Bankruptcy - Business
Family Law - Adoption
Mentoring for pro bono cases

Court rules/procedures
Technology for lawyers
Office management for sole...

Real Property - Overview

Real Property - Conveyancing
Business law - Structuring...

Business law - Asset agreements
Real Property - Residential...
Employment law - For the...
Trial Practice for litigators -...
Mentoring for disciplinary minor...




44: Two day program

Two day proamber of Votes

‘Respondents % of Answers

Ouestion Type RANK (1 to 5) 1 28 4.32% 4.67%
Rank Average 4.06 2 45 6.94% 7.51%
No. of Respondents 648 3 83 12.81% 13.86%
4 148 22.84% 24.71%
5 295 45.52% 49.25%
Not answerec, 49 7.56%
599 92.44% 100.00%
45: Full day program Full dav proarmber of Votes ' Respondents % of Answers
Ouestion Type RANK (1 to 5) 1 185 28.55% 29.98%
Rank Average 2.53 2 143 22.07% 23.18%
No. of Respondents 648 3 155 23.92% 25.12%
4 48 7.41% 7.78%
5 86 13.27% 13.94%
Not answerec, 31 4.78%
617 95.22% 100.00%
46: Half day program Half dav proamber of Votes ' Respondents % of Answers
Ouestion Type RANK (1 to 5) 1 227 35.03% 37.03%
Rank Average 2.1 2 211 32.56% 34.42%
No. of Respondents 648 3 106 16.36% 17.29%
4 25 3.86% 4.08%
5 44 6.79% 7.18%
Not answerec, 35 5.40%
613 94.60% 100.00%
47: 2-3 hour breakfast program 2-3 hour breamber of Votes ' Respondents % of Answers
Question Type RANK (1 to 5) 1 200 30.86% 33.11%
Rank Average 2.45 2 162 25.00% 26.82%
No. of Respondents 648 3 97 14.97% 16.06%
4 62 9.57% 10.26%
5 83 12.81% 13.74%
Not answerec 44 6.79%
604 93.21% 100.00%
48: 2 hour lunch program 2 hour lunch imber of Votes : Respondents % of Answers
Question Type RANK (1 to 5) 1 209 32.25% 34.60%
Rank Average 2.41 2 152 23.46% 25.17%
No. of Respondents 648 3 106 16.36% 17.55%
4 58 8.95% 9.60%
5 79 12.19% 13.08%
Not answerec 44 6.79%
604 93.21% 100.00%
Prefered Length of Program
100.00‘? 88.74%
90.00%
78.28% 9 77.32%
80.00% 75.99% 0
70.00%
60.00%
50.00%
40.00% 26.00%
30.00% —
20.00%
10.00%
0.00% T T T 1
Two day Full day Half day 2-3 hour 2 hour lunch
program program program breakfast program
program




49: Webcast: 2 hour maximum (interactive)
Question Type

Rank Average

No. of Respondents

50: Podcast: 1 hour maximum
Question Type

Rank Average

No. of Respondents

51: DVD

Question Type
Rank Average

No. of Respondents

52: NI programs with golf option
Question Type

Rank Average

No. of Respondents

53: Travel CLE package - Vegas program
Question Type

Rank Average

No. of Respondents

54: Travel CLE package - CLE at Sea: Cruise
Question Type

Rank Average

No. of Respondents

RANK (1 to 5)
2.76
648

RANK (1 to 5)
3.29
648

RANK (1 to 5)
2.79
648

RANK (1 to 5)
4.26
648

RANK (1 to 5)
3.95
648

RANK (1 to 5)
4.21
648

55: Travel CLE package - CLE at Sea: Superferry (plus golf?)

Question Type
Rank Average
No. of Respondents

RANK (1 to 5)
4.22
648

Webcast: 2 himber of Votes*
1

Respondents % of Answers

151 23.30% 25.17%
2 146 22.53% 24.33%
3 118 18.21% 19.67%
4 65 10.03% 10.83%
5 120 18.52% 20.00%
Not answerec, 48 7.41%

600 92.59% 100.00%
Podcast: 1 homber of Votes ' Respondents % of Answers
1 113 17.44% 19.32%
2 97 14.97% 16.58%
3 89 13.73% 15.21%
4 82 12.65% 14.02%
5 204 31.48% 34.87%
Not answerec, 63 9.72%

585 90.28% 100.00%
DVD mber of Votes ' Respondents % of Answers
1 149 22.99% 24.47%
2 140 21.60% 22.99%
3 130 20.06% 21.35%
4 69 10.65% 11.33%
5 121 18.67% 19.87%
Not answerec, 39 6.02%

609 93.98% 100.00%
NI programs \mber of Votes ' Respondents % of Answers
1 50 7.72% 8.53%
2 24 3.70% 4.10%
3 48 7.41% 8.19%
4 64 9.88% 10.92%
5 400 61.73% 68.26%
Not answerec, 62 9.57%

586 90.43% 100.00%

Travel CLE pamber of Votes*
1

Respondents % of Answers

77 11.88% 12.81%
2 49 7.56% 8.15%
3 65 10.03% 10.82%
4 45 6.94% 7.49%
5 365 56.33% 60.73%
Not answerec, 47 7.25%

601 92.75% 100.00%
Travel CLE pamber of Votes * Respondents % of Answers
1 50 7.72% 8.39%
2 28 4.32% 4.70%
3 60 9.26% 10.07%
4 65 10.03% 10.91%
5 393 60.65% 65.94%
Not answerec 52 8.02%

596 91.98% 100.00%

Travel CLE pamber of Votes
1

Respondents % of Answers

44 6.79% 7.51%
2 26 4.01% 4.44%
3 73 11.27% 12.46%
4 59 9.10% 10.07%
5 384 59.26% 65.53%
Not answerec 62 9.57%

586 90.43% 100.00%



Interest in Non-traditional CLE

100.00%
90.00%
80.00% +69:17% 68:80%

70.00% -

60.00% - 51.11%
50.00% - —

0 | 0.
ggﬁggoﬁ 1 20.829 23.15%
20.00% - I .
10.00% - .
0.00% - . . . .

DVD

24.40%

Webcast: 2 Podcast: 1 NI programs Travel CLE  Travel CLE  Travel CLE
hour hour with golf package -  package-  package-
maximum  maximum option Vegas CLE at Sea: CLE at Sea:
(interactive) program Cruise Superferry
(plus golf?)

56: Please indicate which day(s) would be best for CLE programming:

Question Type MULTIPLE Monday 124 19.14%
No. of Respondents 648 Tuesday 140 21.60%
Wednesday 166 25.62%
Thursday 193 29.78%
Friday 346 53.40%
Saturday 173 26.70%
1142
Prefered Day of the Week
55.00% 53.40%
50.00%
45.00%
40.00%
35.00%
29.78%
30.00% 26.70%
25.62% E
25.00%
21.60%
20.00% 19.14% l
. (]
15.00% . T T T T T
Monday Tuesday Wednesday Thursday Friday Saturday

Please indicatmber of Votes ' Respondents % of Answers

10.86%
12.26%
14.54%
16.90%
30.30%

15.15%

100.00%



57: Manual or printed materials

Manual or priimber of Votes ' Respondents % of Answers

Question Type RANK (1 to 5) 1 342 52.78% 56.07%
Rank Average 1.73 2 156 24.07% 25.57%
No. of Respondents 648 3 72 11.11% 11.80%
4 15 2.31% 2.46%
5 25 3.86% 4.10%
Not answerec, 38 5.86%
610 94.14% 100.00%
58: DVD mat DVD mber of Votes ' Respondents % of Answers
Question Type RANK (1 to 5) 1 172 26.54% 29.25%
Rank Average 2.41 2 171 26.39% 29.08%
No. of Respondents 648 3 131 20.22% 22.28%
4 59 9.10% 10.03%
5 55 8.49% 9.35%
Not answerec, 60 9.26%
588 90.74% 100.00%
59: Manual + hot-linked DVD Manual + hotmber of Votes ' Respondents % of Answers
Question Type RANK (1 to 5) 257 39.66% 44.08%
Rank Average 2.16 2 135 20.83% 23.16%
No. of Respondents 648 3 97 14.97% 16.64%
4 31 4.78% 5.32%
5 63 9.72% 10.81%
Not answerec, 65 10.03%
583 89.97% 100.00%
60: Video Video mber of Votes ' Respondents % of Answers
Question Type RANK (1 to 5) 1 63 9.72% 10.94%
Rank Average 3.43 2 88 13.58% 15.28%
No. of Respondents 648 3 133 20.52% 23.09%
4 121 18.67% 21.01%
5 171 26.39% 29.69%
Not answerec, 72 11.11%
576 88.89% 100.00%
61: Online materials OnI|ne materiimber of Votes ' Respondents % of Answers
Question Type RANK (1 to 5) 185 28.55% 31.09%
Rank Average 2.41 2 171 26.39% 28.74%
No. of Respondents 648 3 116 17.90% 19.50%
4 55 8.49% 9.24%
5 68 10.49% 11.43%
Not answerec, 53 8.18%
595 91.82% 100.00%
Prefered Materials
100.00%
90.00%
80.00%
70.00%
60.00%
50.00% -
40.00% )
Manual or DVD mat Manual + hot- Video Online
printed linked DVD materials

materials




63: Continental breakfast for morning/half-day programs

Question Type RANK (1 to 5)

Rank Average 2.47

No. of Respondents 648

64: Coffee/tea and snacks

Question Type RANK (1 to 5)

Rank Average 2.31

No. of Respondents 648

65: Lunch for full-day programs

Question Type RANK (1 to 5)

Rank Average 2.32

No. of Respondents 648
Food at CLE

100.00%

90.00%

80.00%

78.13%

70.00%

60.00%
50.00%

40.00%
30.00%

20.00%

10.00%

0.00%

Continental breakfast Coffee/tea and snacks
for morning/half-day

programs

/3.657%

Lunch for full-day
programs

67: How many hours of CLE do you normally participate in annually?

Question Type
No. of Respondents

SINGLE
648

Annual hours of CLE

More than 25
hours, 8.18%

Continental bnber of Votes

‘Respondents % of Answers

1 193 29.78% 30.59%
2 167 25.77% 26.47%
3 133 20.52% 21.08%
4 58 8.95% 9.19%
5 80 12.35% 12.68%
Not answerec, 17 2.62%

631 97.38% 100.00%
Coffee/tea anmber of Votes * Respondents % of Answers
1 209 32.25% 33.23%
2 193 29.78% 30.68%
3 112 17.28% 17.81%
4 51 7.87% 8.11%
5 64 9.88% 10.17%
Not answerec, 19 2.93%

629 97.07% 100.00%
Lunch for full-mber of Votes ' Respondents % of Answers
1 245 37.81% 38.64%
2 145 22.38% 22.87%
3 115 17.75% 18.14%
4 57 8.80% 8.99%
5 72 11.11% 11.36%
Not answerec, 14 2.16%

634 97.84% 100.00%

How many homnber of Votes

‘Respondents % of Answers

1-5 hours 213 32.87% 32.87%
5 - 10 hours 141 21.76% 21.76%
10 - 15 hours 144 22.22% 22.22%
20 - 25 hours 97 14.97% 14.97%
More than 25 53 8.18% 8.18%

648 100.00% 100.00%



68: E-mail - Monthly HSBA eCalendar
Question Type

Rank Average

No. of Respondents

69: E-mail - Monthly HSBA eNewsletter
Question Type

Rank Average

No. of Respondents

70: Specialized CLE emails
Question Type

Rank Average

No. of Respondents

71: HSBA WEBSITE CLE listings
Question Type

Rank Average

No. of Respondents

72: Hawaii Bar Journal - HSBA HAPPENINGS

Question Type
Rank Average
No. of Respondents

73: Hawaii Bar Journal - Inserts
Question Type

Rank Average

No. of Respondents

RANK (1 to 5)
2.25
648

RANK (1 to 5)
2.12
648

RANK (1 to 5)
2.16
648

RANK (1 to 5)
3.31
648

RANK (1 to 5)
2.91
648

RANK (1 to 5)
3.25
648

74: Mailed pamphlets - Specific for each program

Question Type
Rank Average
No. of Respondents

RANK (1 to 5)
2.89
648

75: Mailed pamphlets - Quarterly or monthly listings

Question Type
Rank Average
No. of Respondents

RANK (1 to 5)
3.2
648

E-mail - Monimber of Votes

Respondents % of Answers

1 235 36.27% 38.71%
2 143 22.07% 23.56%
3 130 20.06% 21.42%
4 42 6.48% 6.92%
5 57 8.80% 9.39%
Not answerec, 41 6.33%
607 93.67% 100.00%
E-mail - Monimber of Votes * Respondents % of Answers
1 252 38.89% 42.21%
2 152 23.46% 25.46%
3 110 16.98% 18.43%
4 37 5.71% 6.20%
5 46 7.10% 7.71%
Not answerec, 51 7.87%
597 92.13% 100.00%
Specialized Clmber of Votes * Respondents % of Answers
1 241 37.19% 40.71%
2 159 24.54% 26.86%
3 103 15.90% 17.40%
4 36 5.56% 6.08%
5 53 8.18% 8.95%
Not answerec, 56 8.64%
592 91.36% 100.00%
HSBA WEBSITmber of Votes ' Respondents % of Answers
1 83 12.81% 14.29%
2 79 12.19% 13.60%
3 148 22.84% 25.47%
4 114 17.59% 19.62%
5 157 24.23% 27.02%
Not answerec, 67 10.34%
581 89.66% 100.00%
Hawaii Bar Jomber of Votes ' Respondents % of Answers
1 96 14.81% 16.41%
2 137 21.14% 23.42%
3 169 26.08% 28.89%
4 92 14.20% 15.73%
5 91 14.04% 15.56%
Not answerec, 63 9.72%
585 90.28% 100.00%
Hawaii Bar Jomber of Votes ' Respondents % of Answers
1 75 11.57% 13.07%
2 99 15.28% 17.25%
3 145 22.38% 25.26%
4 115 17.75% 20.03%
5 140 21.60% 24.39%
Not answerec, 74 11.92%
574 88.58% 100.00%
Mailed pamphmber of Votes ' Respondents % of Answers
1 144 22.22% 24.62%
2 114 17.59% 19.49%
3 122 18.83% 20.85%
4 73 11.27% 12.48%
5 132 20.37% 22.56%
Not answerec, 63 9.72%
585 90.28% 100.00%
Mailed pamphmber of Votes ' Respondents % of Answers
1 91 14.04% 15.77%
2 98 15.12% 16.98%
3 147 22.69% 25.48%
4 88 13.58% 15.25%
5 153 23.61% 26.52%
Not answerec, /1 10.96%

577

89.04% 100.00%



100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
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10.00%

0.00%

How members find out about CLE
programs
E-mail - E-mail-  Specialized HSBA Hawaii Bar Hawaii Bar Mailed Mailed
Monthly Monthly ~ CLE emails WEBSITE CLE Journal -  Journal - pamphlets- pamphlets -
HSBA HSBA listings HSBA Inserts Specific for Quarterly or
eCalendar eNewsletter HAPPENINGS each monthly
program listings

77: Have you ever attended a non-HSBA CLE program?

Have vou eve nber of Votes ' Respondents % of Answers

Question Type BOOLEAN Yes 551 85.03% 85.03%
No. of Respondents 648 No 97 14.97% 14.97%
648 100.00% 100.00%
Members who attended a
non-HSBA CLE programs.
No,
14.97%
78: If yes, indicate where: If ves, indicatmber of Votes ' Respondents % of Answers
OQuestion Type MULTIPLE At the office, « 162 25.00% 17.05%
No. of Respondents 648 Oahu 347 53.55% 36.53%
Neighbor Islai 71 10.96% 7.47%
Location of non-HSBA CLE Mainland 339 52.31% 35.68%
International 31 4.78% 3.26%
60.00% 950 100.00%
50.00%
40.00%
30.00%
20.00% 'E.
10.00% -
000% - . . - . . __|
At the office, Oahu Neighbor Mainland International
either in Island
person or

online




[Non HSBA CLE Cost

Less than a full day Respondents
<$100 36.94% 41
$101 < $200 30.63% 34
$201 < $300 19.82% 22
> $300 12.61% 14
Total 111
One full day
< $200 14.29% 20
$201 < $400 55.00% 77
$401 < $600 19.29% 27
> $600 11.43% 16
Total 140
More than one day
< $500 36.36% 48
$501 < $1000 40.15% 53
$1001 < $1500 15.15% 20
> $1500 8.33% 11
Total 132
Less than a full day One full day

More than one day




80: 8. Approximately how much do you spend on CLE in a year?

Question Type
No. of Respondents

Approximatehmber of Votes ' Respondents % of Answers

SINGLE Under $100 170 26.23% 26.23%
648 $100 - $300 131 20.22% 20.22%
$300 - $500 130 20.06% 20.06%

$500 - $1000 142 21.91% 21.91%

Over $1000 75 11.57% 11.57%

648 100.00% 100.00%

Approximately how much do you spend
on CLE in a year?

30.00%

25.00%

20.00%
- I I
10.00% . . . — -

Under $100  $100-$300  $300-S500 S500-$1000  Over $1000




